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HOTSHOT

Fitting Instructions and Parts List 
Please read these instructions before you install and use the tap, be sure to  

keep them safe for future reference and to request replacement parts. 
All designs, descriptions and dimensions are subject to change without notice.

Spare Parts and Service

Please Keep Me Safe
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AFTER CARE

To maintain the appearance of this tap, ensure that it is regularly cleaned using only a clean, 
soft damp cloth. A solution of warm water and a mild liquid detergent may be used where  
necessary, and then the fitting rinsed thoroughly and wiped dry. Abrasive cleaners, scouring 
cleaners and acid cleaners must not be used under any circumstances. All bath cleaning  
powders and liquids will damage the surface of your fitting even the non-scratch cleaners. 
Avoid contact with all solvents and any harsh household chemicals. You will damage the plated 
finish and void your guarantee. 

GUARANTEE AND LIABILITY

In the unlikely event that you should experience any defect in the material or workmanship of 
your mixer tap or tank within 5 years (tap) and 2 years (kettle tank) from date of purchase, we 
will replace the faulty part free of charge. 
Decorative surface finishes are guaranteed for one year from the date of purchase provided that 
our advise concerning care has been observed and no scouring agents have been used.  
This is provided that the mixer or tap has been used for normal domestic purposes in the UK 
and that the care, installation and maintenance instructions have been observed. 
Scuff and scratches caused by normal wear and tear, improper installation or accidental  
damage are excluded from this guarantee. 
You should retain a copy of your dated invoice as proof of purchase to validate any claims 
under this guarantee. 
No other warranties, express or implied, are made, including merchantability or fitness for a  
particular purpose. 

Register your warranty:  
Fill in your free post form or register your tap by emailing us at sales@sterling.eu.com. 

Contact: Sterling 
Phone: 01684 299555 
Fax: 01684 290958 
Email: sales@sterling.eu.com 
Website: www.sterling.eu.com
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FILTERED KETTLE 
DISPENSER

Patent Pending

FILTERED KETTLE 
DISPENSER

Patent Pending



PARTS LIST 
HOTSHOT 1  
Ref. HOT1

INSTALLATION

Congratulations on the purchase of your new Hotshot Kettle Tap. When correctly installed and 
maintained with care, this tap should give you many years of trouble free service. Please read 
and fully understand all installation instructions before starting to install and use this appliance. 
If in doubt contact a qualified plumber or retailer to assist. Please ensure that the recommended 
Clearwater kettle tank is used with this tap. Do not plug in the kettle Tank until all water  
connections have been made and checked for being watertight and Kettle Tank must be filled 
with water. The kettle Tank is filled once water starts to pass out of the tap spout. It is  
recommended before using the tank to flush through several litres of water to remove any air in 
the system when installing. Please note that in order to avoid having pressurised boiling water 
and to comply with UK Byelaws, this is an open vented system. In order to ensure the kettle 
tank continues to deliver the highest quality drinking water and is protected from lime scale 
build-up the Clearwater kettle water filter must be replaced every 6 months, failure to do so 
will invalidate your product warranty. 

Only use genuine Clearwater kettle filters. 
Avoid kinking tubes during installation as this could restrict flow and cause malfunctioning of the 
appliance. Do not use pipe sealing compounds on any connections. These can foul the internal 
mechanics and may cause objectionable taste and odour. 
Plumbing connections must comply with all sanitary, safety and plumbing standards.
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(i)  The tap needs a Ø 35mm diameter hole to install   
     into sink or worktop. 

(ii)  Feed the flexible connections through the work  
     surface hole Ø 35mm, ensuring the base seal is in 
     place between tap and mounting surface. 

(iii) Ensure the tap is orientated correctly i.e. the spout 
     fixing screw should be at the back. The hot water   
     lever should rotate to point backwards. 

(iv) Secure the tap in position using the locking nut.

In the unlikely event you find a part missing please contact our Customer Service Helpline on 
01684 299555 for immediate despatch of part.

OPERATING INSTRUCTIONS

WATER PRESSURE

How to use your Hotshot Tap: 
For Instant Filtered Kettle Water depress the handle on right hand side of the tap and rotate 
forwards 

Minimum supply pressure for cold water is 1.5 bar - Maximum supply pressure 5 bar (although 
we only recommend a maximum supply pressure of 2.5 bar). 
If these temperatures or water pressure are exceeded, damage to the tap can result. A pressure 
reducing valve may be required to be fitted in high water pressure situations. 

Regulations and Requirements: 
It is important to ensure that the water supplies to your tap, is connected in accordance with the 
water regulation requirements,plumbing code and good plumbing practice. Water Supplies 
should be from a common source, either mains or tank fed. 


